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Services Act of 1949 (63 Stat. 377), effec-
tive July 1, 1949. The act consolidated 
and transferred to the agency a variety 
of real and personal property and re-
lated functions fomerly assigned to 
various agencies. Subsequent laws and 
Executive orders assigned other related 
functions and programs. 

§ 105–53.112 General statement of 
functions. 

The General Services Administra-
tion, as a major policy maker, provides 
guidance and direction to Federal 
agencies in a number of management 
fields. GSA formulates and prescribes a 
variety of Governmentwide policies re-
lating to procurement and contracting; 
real and personal property manage-
ment; transportation, public transpor-
tation, public utilities and tele-
communications management; auto-
mated data processing management; 
records management; the use and dis-
posal of property; and the information 
security program. In addition to its 
policy role, GSA also provides a vari-
ety of basic services in the aforemen-
tioned areas to other Government 
agencies. A summary description of 
these services is presented by organiza-
tional component in subpart B. 

[54 FR 26741, June 26, 1989] 

§ 105–53.114 General statement of or-
ganization. 

The General Services Administration 
is an independent agency in the execu-
tive branch of the Government. The 
work of the agency as a whole is di-
rected by the Administrator of General 
Services, who is assisted by the Deputy 
Administrator. A summary description 
of each of GSA’s major functions and 
organizational components is presented 
in subparts B and C. 

§ 105–53.116 General regulations. 
Regulations of the General Services 

Administration and its components are 
codified in the Code of Federal Regula-
tions in title 1, chapters I and II; title 
32, chapter XX; title 41, chapters 1, 5, 
101, 105, and 201; and title 48, chapters 1 
and 5. Titles 1, 32, 41, and 48 of the Code 
of Federal Regulations are available 
for review at most legal and depository 
libraries and at the General Services 
Administration Central Office and re-

gional offices. Copies may be purchased 
from the Superintendent of Docu-
ments, Government Printing Office, 
Washington, DC 20402. 

[49 FR 24995, June 19, 1984] 

§ 105–53.118 Locations of material 
available for public inspection. 

GSA maintains reading rooms con-
taining materials available for public 
inspection and copying at the following 
locations: 

(a) General Services Administration, 
18th & F Streets, NW., Library (Room 
1033), Washington, DC 20405. Telephone 
202–535–7788. 

(b) Business Service Center, General 
Services Administration, 10 Causeway 
Street, Boston, MA 02222. Telephone: 
617–565–8100. 

(c) Business Service Center, General 
Services Administration, 26 Federal 
Plaza, NY, NY 10278. Telephone: 212– 
264–1234. 

(d) Business Service Center, General 
Services Administration, Seventh & D 
Streets, SW., Room 1050, Washington, 
DC 20407. Telephone: 202–472–1804. 

(e) Business Service Center, General 
Services Administration, Ninth & Mar-
ket Streets, Room 5151, Philadelphia, 
PA 19107. Telephone: 215–597–9613. 

(f) Business Service Center, General 
Services Administration, Richard B. 
Russell Federal Building, U.S. Court-
house, 75 Spring Street, SW., Atlanta, 
GA 30303, Telephone: 404/331–5103. 

(g) Business Service Center, General 
Services Administration, 230 South 
Dearborn Street, Chicago, IL 60604. 
Telephone: 312–353–5383. 

(h) Business Service Center, General 
Services Administration, 1500 East 
Bannister Road, Kansas City, MO 64131. 
Telephone: 816–926–7203. 

(i) Business Service Center, General 
Services Administration, 819 Taylor 
Street, Fort Worth, TX 76102. Tele-
phone: 817–334–3284. 

(j) Business Service Center, General 
Services Administration, Denver Fed-
eral Center, Denver, CO 80225. Tele-
phone: 303–236–7408. 

(k) Business Service Center, General 
Services Administration, 525 Market 
Street, San Francisco, CA 94105. Tele-
phone: 415–974–9000. 

(l) Business Service Center, General 
Services Administration, 300 North Los 

VerDate Sep<11>2014 16:50 Sep 22, 2014 Jkt 232184 PO 00000 Frm 00430 Fmt 8010 Sfmt 8010 Q:\41\41V3.TXT 31



421 

General Services Administration § 105–53.130–4 

Angeles Street, Room 3259, Los Ange-
les, CA 90012. Telephone: 213–688–3210. 

(m) Business Service Center, General 
Services Administration, GSA Center, 
Auburn, WA 98001. Telephone: 206–931– 
7957. 

[48 FR 25200, June 6, 1983, as amended at 49 
FR 24995, June 19, 1984; 50 FR 26363, June 26, 
1985; 51 FR 23229, June 26, 1986; 52 FR 23657, 
June 24, 1987; 53 FR 23761, June 24, 1988] 

§ 105–53.120 Address and telephone 
numbers. 

The Office of the Administrator; Of-
fice of Civil Rights; Office of Citizen 
Services and Innovative Technologies; 
Office of the Chief Information Officer; 
Office of Emergency Response and Re-
covery; Office of the Chief Financial 
Officer; Chief Administrative Services 
Officer; Office of Congressional and 
Intergovernmental Affairs; Office of 
Small Business Utilization; Office of 
General Counsel; Office of the Chief 
People Officer; Office of Communica-
tions and Marketing; Office of Govern-
mentwide Policy; Public Buildings 
Service and the Office of Inspector 
General are located at 18th and F 
Streets NW., Washington, DC 20405. The 
Federal Acquisition Service is located 
at 2200 Crystal Drive Room 1000, Ar-
lington, VA 22202–3713; however, the 
mailing address is Washington, DC 
20406. The telephone number for the 
above addresses is 202–472–1082. The Ci-
vilian Board of Contract Appeals 
(CBCA) is located at 1800 M Street NW., 
6th Floor, Washington, DC 20036; how-
ever, the CBCA mailing address is 1800 
F Street NW., Washington, DC 20405. 
The CBCA telephone number is 202–606– 
8800. The addresses of the eleven re-
gional offices are provided in § 105– 
53.151. 

[78 FR 29246, May 20, 2013] 

Subpart B—Central Offices 

§ 105–53.130 Office of the Adminis-
trator. 

The Administrator of General Serv-
ices, appointed by the President with 
the advice and consent of the Senate, 
directs the execution of all programs 
assigned to the General Services Ad-
ministration. The Deputy Adminis-
trator, who is appointed by the Admin-

istrator, assists in directing agency 
programs and coordinating activities 
related to the functions of the General 
Services Administration. 

§ 105–53.130–1 [Reserved] 

§ 105–53.130–2 Office of Ethics and 
Civil Rights. 

The Office of Ethics and Civil Rights, 
headed by the Special Counsel for Eth-
ics and Civil Rights, is responsible for 
developing, directing, and monitoring 
the agency’s programs governing em-
ployee standards of ethical conduct, 
equal employment opportunity, and 
civil rights. It is the focal point for the 
agency’s implementation of the Ethics 
in Government Act of 1978. The prin-
cipal statutes covering the Civil Rights 
Program are Titles VI and VII of the 
Civil Rights Act of 1964, Title IX of the 
Educational Amendments Act of 1972, 
sections 501 and 504 of the Vocational 
Rehabilitation Act of 1973, the Age Dis-
crimination in Employment Act of 
1975, and the Equal Pay Act. 

[53 FR 23761, June 24, 1988] 

§ 105–53.130–3 Office of the Executive 
Secretariat. 

The Office of the Executive Secre-
tariat, headed by the Director of the 
Executive Secretariat, is responsible 
for policy coordination, correspondence 
control, and various administrative 
tasks in support of the Administrator 
and Deputy Administrator. 

§ 105–53.130–4 Office of Small and Dis-
advantaged Business Utilization. 

(a) Creation and authority. Public Law 
95–507, October 14, 1978, an amendment 
to the Small Business Act and the 
Small Business Investment Act of 1958, 
established in each Federal agency 
having procurement authority the Of-
fice of Small and Disadvantaged Busi-
ness Utilization. Each office is headed 
by a Director of Small and Disadvan-
taged Business Utilization. The Direc-
tor is appointed by the head of the 
agency or department. 

(b) Functions. The Director of Small 
and Disadvantaged Business Utiliza-
tion is responsible for the implementa-
tion and execution of the functions and 
duties under Sections 8 and 15 of the 
Small Business Act to include the 
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